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Healthcare-NOWV
Releases Medicare
Advantage Report

By Gillian Mason

The commercials we see on TV for Medicare Advantage healthcare plans feature
happy, active seniors and tout low or zero-premium plans with the same coverage
as traditional Medicare, plus “extra benefits” like dental and vision care, prescription
drug coverage, transportation assistance, and even home-delivered meals. Unfortu-
nately, because the priority of the insurance companies who administer these plans
is always to cut costs and increase revenue, the reality of having a Medicare Advan-
tage plan often fails to live up to the marketing, and many customers are left with
high costs and much less care than promised.

We at Healthcare-NOW wanted to better understand the impact of the program on
people whose actual lives depend on Medicare Advantage. We invited our members
who are or were enrolled in these plans to tell us their stories, which resulted in
over 100 responses encompassing a wide range of experiences and a few concern-
ing trends.

While Medicare Advantage worked for
some, the majority of our respondents
had negative experiences with their
Medicare Advantage plans. Despite
differences in geography and social and
economic status, respondents frequently
returned to the same issues with their
healthcare:

» Limited networks of providers who
accept their coverage and limited

prescription drugs covered by their Taking Advantage

plans Stories from the Front Lines

of the Privatization of Medicare

» High co-pays, deductibles, and fees

» Pre-authorization denials and deni-
als of claims for care received
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What’s Wrong
With Healthcare
in Texas?

(Hint: Structural Racism!)

Sofia Sepulveda is an activ-

ist based in San Antonio, TX,
organizing for healthcare justice,
environmental justice, and trans
rights. She is co-chair of San Anto-
nio’s Healthcare-NOW coalition,
the cofounder of Trans Power San
Antonio, and sits on the board of
Healthcare-NOW!

Healthcare-NOW: How did you come
to support Medicare for All, and why is
it important for you?

Sofia Sepulveda: In 2014 after

my father died, | became very ill. |
was working at a minimum wage

job whose insurance benefits were
expensive, with a high deductible, and
| couldn’t afford it. It turned out | had

... continued page 3



Our Year in Review: 2022
Organizing for Healthcare Justice!

February: we win THREE new co-sponsors in the House of
Representatives in less than two weeks — Reps. Norcross
(NJ), Brown (OH), and Cherfilus-McCormick (FL)

April: over Goo leading activists from across the country con-
vene for Healthcare-NOW’s 2022 Medicare for All Strategy

MEDICARE FOR ALL

Conference, featurin
over 20 presentations

and 40 interactive

STRATEGY CONFERENGE

workshops to grow the

healthcare donations
— modeled on the
No Fossil Fuel Money
pledge

(,C“ Patients
over Profits

August: President Biden signs into law the Inflation Reduc-
tion Act, which includes expansions of Medicare that
Healthcare-NOW spent 2 years organizing for (although

the expansions are a small subset of the Medicare expansions
we advocated for and won in the original “Build Back

Better” bill)

movement for M4Al APRIL 2-3, 2022

May: Bernie

Sanders intro- THESE 15 SENATORS ARE ORIGINAL COSPONSORS
duces the OF THE MEDICARE FOR ALL ACT OF 2022.
Medicare for All THANK YOU FOR PUTTING PEOPLE BEFORE

CORPORATE INSURANCE PROFITS!
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Act in the Senate
with 15 original
co-sponsors, who

are brought on
board by a mass
mobilization of
local Medicare
For All chapters
and activists

May: Healthcare-NOW
launches the 2022 Health-

HEALTHCARE CENSUS 2022

GET TRAINED!

care Census campaign,

training activists across the
country on how to do base-
builing using a healthcare
survey tool

June: Healthcare-NOW mobilizes our entire network in
opposition to the stunning
Supreme Court ruling that
overturns Roe v. Wade, call-
ing for reproductive justice

June-November: HCN launches the Patients Over Profits
Pledge campaign with National Nurses United and People’s
Action, calling on candidates at all levels to refuse dirty

September: the Healthcare-NOW Education Fund launches
our Telling Your Healthcare Story training, with the goal
of developing a national network of powerful speakers and
writers for Medicare for All

November: Healthcare-NOW releases its report on Medicare
Advantage plans “Taking Advantage: Stories from the Front
Lines of the Privatization of Medicare”

All of 2022: the Medicare for All Podcast publishes more than
20 episodes, offering deep-dive analyses of topics ranging
from the ambulance industry, healthcare sharing ministries,
and Amazon’s bumbling moves to break into healthcare,
through universal pet insurance, Dr. Oz’s “Medicare Advan-
tage for All” proposal, and the impact of our healthcare
system on fat people. HCN

Report. .. from page 1

» Delays and bureaucracy in approving coverage

In addition, patients spoke of feeling duped by aggres-
sive telemarketers and ads making false promises,

and many found that once they became sick, accessing
care through Medicare Advantage became an onerous
ordeal of appeals, hidden charges, and dangerous
compromises to the quality of their care.

You can find the full report, “Taking Advantage: Stories
from the Frontlines of the Privatization of Medicare,”
with more than 20 of the stories we recieved, at www.
healthcare-now.org! HCN
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Sofia Sepulveda. .. from page 1

a multi-drug resistant staph infection. | was turned away from

a hospital for being uninsured, and had to jump through a lot of
hoops to see any provider. When | did, the doctor told me if | had
waited 2 to 3 days more, it would have become septic and | could
have died. Since then I've learned | am not alone in this struggle
and I'm not the only one who's had to live without insurance.
Since then | have been fighting to achieve Medicare for All.

HCN: What does access to healthcare look like in Texas?

SS: Hard to access, and practically nonexistent for many, par-
ticularly in communities of Color. As one of the states that has
refused to expand Medicaid, we are left out of benefits that would
immensely help our communities.

We have the highest number of uninsured children and adults in
the entire country. We have the least access to mental healthcare,
despite Governor Abbott continuously blaming mental health for
the increase in school shootings. While calling Texas a fami-
ly-values state, new moms had only 2 months of postnatal care
through Medicaid, and the children of parents who do not have a
secure income tend to be kicked off of CHIP if their information
isn’t updated twice a year. We are among the worst 10 states for
maternal mortality as well.

HCN: Why is healthcare access so much worse in Texas, even
compared with other Southern States that have adopted similar
policies?

SS: Structural racism, plain and simple. Expanding Medicaid

will largely benefit the Latine community, which is about 40% of
Texans. It will also benefit the Black community, which comes in a
close second in uninsured rates.

We have fewer clinics and hospitals in areas where there are
black and brown communities. Many times we must rely on
public transportation, which is horrendous in Texas. We saw these
disparities really come to life during the pandemic. The highest
concentration of COVID cases were in low-income areas and
communities of color, while the easiest access to vaccines were
in white and wealthier areas.

HCN: How are Texans fighting back, including yourself?

S$S: Good ole fashioned Community Organizing! Knocking on
doors, and having deep, real conversations with folks who were
struggling even before the pandemic. In 2021 we were able to
increase postnatal care under Medicaid from just 2 months to 6
months.

We have seen other folks fighting back: Sean in North Dallas
helping to pass a Medicare for All resolution in Collin County;
Stephanie in Houston doing the same in Harris County; and elect-
ing candidates like Greg Casar who has made M4A a key issue in
his race. We are engaging locally to ensure we’re providing better
access to care to low-income families while we continue creating
and building that base that is imperative to have when fighting for
an issue as big as Medicare for All.

Healthcare-NOW
_aunching

New sSeries of
[rainings

Great organizers aren’t born — they’re trained!

If we want to win our fight for healthcare justice, we must
develop and sharpen the skills we need to talk about our
issues, persuade our friends and neighbors, and bring folks
together to make change. That’s why Healthcare NOW has
launched a new series of online workshops designed to get us
all into fighting shape for the year ahead.

Upcoming Trainings:
Telling Your Story

This session explains why storytelling is our most powerful
strategy for winning Medicare for All and gives tips and tricks
to help you tell your own compelling healthcare story!

Saturday, November. 19, 1:00-2:30PM ET
Thursday, December. 1, 2:00-3:30PM ET
Saturday, December. 17, 1:00-2:30PM ET

Healthcare Policy

Confused about the ins and outs of how our healthcare sys-
tem works? Want to be able to better explain how Medicare
for All could change lives? This session breaks it down in
easy-to-understand, human terms!

Thursday, November 17, 8-9 PM ET

Racial Equity in Healthcare

Learn how racism has shaped our for-profit healthcare system
and how Medicare for All could be a significant step toward
racial justice.

Saturday, December 3, 1-2 PM ET

You can register for any of these training sessions and
find out about more exciting learning opportunities on our
website: www.healthcare-now.org/trainings.
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Take Action for Single-Payer Healthcare!

Legislation by Rep. Pramila Jayapal and
Sen. Bernie Sanders would create a
single-payer system, “improved Medicare
for All.”

If you don’t see your Representative

or either of your Senators listed as
co-sponsors below, make sure to call the
Capitol Switchboard at (202) 224-3121 to
be connected to your Rep and Senators
and ask them to co-sponsor H.R.1976 or
S. 4204!

14 Current Co-Sponsors of S. 4204
(by state):

Sen. Padilla, Alex [D-CA]

Sen. Blumenthal, Richard [D-CT]
Sen. Hirono, Mazie K. [D-HI]
Sen. Schatz, Brian [D-HI]

Sen. Markey, Edward J. [D-MA]
Sen. Warren, Elizabeth [D-MA]
Sen. Booker, Cory A. [D-NJ]
Sen. Heinrich, Martin [D-NM]
Sen. Lujan, Ben Ray [D-NM]
Sen. Gillibrand, Kirsten E. [D-NY]
Sen. Merkley, Jeff [D-OR]

Sen. Whitehouse, Sheldon [D-RI]
Sen. Leahy, Patrick J. [D-VT]
Sen. Sanders, Bernard [I-VT]
Sen. Baldwin, Tammy [D-WI]

121 Gurrent Co-Sponsors of H.R. 1976
(by last name):

Rep. Adams, Alma S. [D-NC-12]
Rep. Barragan, Nanette Diaz [D-CA-44]
Rep. Bass, Karen [D-CA-37]

Rep. Beyer, Donald S., Jr. [D-VA-8]
Rep. Blumenauer, Earl [D-OR-3]
Rep. Bonamici, Suzanne [D-OR-1]
Rep. Bowman, Jamaal [D-NY-16]
Rep. Boyle, Brendan F. [D-PA-2]
Rep. Brown, Anthony G. [D-MD-4]
Rep. Brown, Shontel M. [D-OH-11]
Rep. Bush, Cori [D-MO-1]

Rep. Carbajal, Salud O. [D-CA-24]
Rep. Cardenas, Tony [D-CA-29]
Rep. Carson, Andre [D-IN-7]

Rep. Cartwright, Matt [D-PA-8]
Rep. Cherfilus-McCormick, Sheila [D-FL-20]
Rep. Chu, Judy [D-CA-27]

Rep. Cicilline, David N. [D-RI-1]
Rep. Clark, Katherine M. [D-MA-5]
Rep. Clarke, Yvette D. [D-NY-9]
Rep. Cleaver, Emanuel [D-MO-5]
Rep. Cohen, Steve [D-TN-9]

Rep. Davis, Danny K. [D-IL-7]

Rep. DeFazio, Peter A. [D-OR-4]

Rep. DeGette, Diana [D-CO-1]

Rep. DeSaulnier, Mark [D-CA-11]

Rep. Deutch, Theodore E. [D-FL-22]

Rep. Dingell, Debbie [D-MI-12]

Rep. Doggett, Lloyd [D-TX-35]

Rep. Doyle, Michael F. [D-PA-18]

Rep. Escobar, Veronica [D-TX-16]

Rep. Espaillat, Adriano [D-NY-13]

Rep. Frankel, Lois [D-FL-21]

Rep. Gallego, Ruben [D-AZ-7]

Rep. Garamendi, John [D-CA-3]

Rep. Garcia, Jesus G. "Chuy" [D-IL-4]

Rep. Gomez, Jimmy [D-CA-34]

Rep. Green, Al [D-TX-9]

Rep. Grijalva, Raul M. [D-AZ-3]

Rep. Harder, Josh [D-CA-10]

Rep. Hastings, Alcee L. [D-FL-20]

Rep. Hayes, Jahana [D-CT-5]

Rep. Higgins, Brian [D-NY-26]

Rep. Huffman, Jared [D-CA-2]

Rep. Jackson Lee, Sheila [D-TX-18]

Rep. Jacobs, Sara [D-CA-53]

Rep. Jayapal, Pramila [D-WA-7]

Rep. Jeffries, Hakeem S. [D-NY-8]

Rep. Johnson, Henry C. "Hank," Jr. [D-GA-4]

Rep. Jones, Mondaire [D-NY-17]

Rep. Kahele, Kaiali'i [D-HI-2]

Rep. Keating, William R. [D-MA-9]

Rep. Kelly, Robin L. [D-IL-2]

Rep. Khanna, Ro [D-CA-17]

Rep. Kildee, Daniel T. [D-MI-5]

Rep. Kirkpatrick, Ann [D-AZ-2]

Rep. Langevin, James R. [D-RI-2]

Rep. Lawrence, Brenda L. [D-MI-14]

Rep. Lee, Barbara [D-CA-13]

Rep. Leger Fernandez, Teresa [D-NM-3]

Rep. Levin, Andy [D-MI-9]

Rep. Levin, Mike [D-CA-49]

Rep. Lieu, Ted [D-CA-33]

Rep. Lofgren, Zoe [D-CA-19]

Rep. Lowenthal, Alan S. [D-CA-47]

Rep. Maloney, Carolyn B. [D-NY-12]

Rep. McCollum, Betty [D-MN-4]

Rep. McGovern, James P. [D-MA-2]

Rep. McNerney, Jerry [D-CA-9]

Rep. Meeks, Gregory W. [D-NY-5]

Rep. Meng, Grace [D-NY-6]

Rep. Mfume, Kweisi
[D-MD-7]

Rep. Nadler, Jerrold
[D-NY-10]

Rep. Napolitano,
Grace F. [D-CA-32]

Rep. Neguse, Joe
[D-CO-2]

Rep. Newman, Marie

Del. Norton, Eleanor Holmes
[D-DC-At Large]

Rep. Ocasio-Cortez, Alexandria [D-NY-14]

Rep. Omar, llhan [D-MN-5]

Rep. Pallone, Frank, Jr. [D-NJ-6]

Rep. Panetta, Jimmy [D-CA-20]

Rep. Payne, Donald M., Jr. [D-NJ-10]

Rep. Perimutter, Ed [D-CO-7]

Rep. Pingree, Chellie [D-ME-1]

Rep. Pocan, Mark [D-WI-2]

Rep. Porter, Katie [D-CA-45]

Rep. Pressley, Ayanna [D-MA-7]

Rep. Price, David E. [D-NC-4]

Rep. Quigley, Mike [D-IL-5]

Rep. Raskin, Jamie [D-MD-8]

Rep. Roybal-Allard, Lucille [D-CA-40]

Rep. Rush, Bobby L. [D-IL-1]

Del. Sablan, Gregorio Kilili Camacho
[D-MP-At Large]

Rep. Sanchez, Linda T. [D-CA-38]

Rep. Sarbanes, John P. [D-MD-3]

Rep. Schakowsky, Janice D. [D-IL-9]

Rep. Schiff, Adam B. [D-CA-28]

Rep. Scott, Robert C. "Bobby" [D-VA-3]

Rep. Sherman, Brad [D-CA-30]

Rep. Smith, Adam [D-WA-9]

Rep. Speier, Jackie [D-CA-14]

Rep. Stansbury, Melanie Ann [D-NM-1]

Rep. Swalwell, Eric [D-CA-15]

Rep. Takano, Mark [D-CA-41]

Rep. Thompson, Bennie G. [D-MS-2]

Rep. Thompson, Mike [D-CA-5]

Rep. Titus, Dina [D-NV-1]

Rep. Tlaib, Rashida [D-MI-13]

Rep. Tonko, Paul [D-NY-20]

Rep. Torres, Ritchie [D-NY-15]

Rep. Trahan, Lori [D-MA-3]

Rep. Vargas, Juan [D-CA-51]

Rep. Veasey, Marc A. [D-TX-33]

Rep. Velazquez, Nydia M. [D-NY-7]

Rep. Waters, Maxine [D-CA-43]

Rep. Watson Coleman, Bonnie [D-NJ-12]

Rep. Welch, Peter [D-VT-At Large]

Rep. Wild, Susan [D-PA-7]

Rep. Williams, Nikema [D-GA-5]

Rep. Wilson, Frederica S. [D-FL-24]

Rep. Yarmuth, John A. [D-KY-3]

MEDICARE
FORALL

bLs ACT 2021

Rep. Norcross, Donald
[D-NJ-1]

& caLLnow: 202-224-3121
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